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PROTECTING OLDER ADULTS FROM FRAUDS AND

SCAMS
MARY SHKOURY, ELDER ABUSE PREVENTION ONTARIO

This presentation explains what is a scam and tactics used to take advantage of older adults. Case
examples illustrate the types of scams prevalent in society and how seniors can be vulnerable to this
form of financial abuse. Cautions of Do's and Don'ts are listed and important steps to protect from
frauds and scams. Helpful resources with contact information for support and reporting will be

discussed. We will learn the 4 R's: Recognize Reject Reachout Report.

Mary Shkoury has been working in the Health and Wellness sectors for the last 20 years with a
Focus on Seniors Health and Safety. She Graduated from York University with a Specialized Honors
BA in Sociology and completed her studies in Gerontology (Aging and Health) through Queen's
University. Her passion and commitment to caring for Canadian Seniors rights has led her to her
role with Elder Abuse Prevention Ontario, where her mission is to see our province continue to be a

safe place for our seniors to live, be heard and be free from Elder Abuse.
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